How Avis Fleet Services Simplified
Accounts Payable

Learn how Avis Fleet Services used Laserfiche to improve customer service with advice
from Vincent Kelly, Analyst Programmer.

Contributed by:Vincent Kelly, Analyst Programmer, Avis Fleet Services

At Avis Fleet Services, a leading provider of fleet management and product support in
Africa, we go through a lot of invoices - ranging from invoices for repair services to
those for automobile maintenance - in order to manage our 200,000 vehicle fleet.
Here is how we have integrated Laserfiche with all of our other systems to process
85,000 pages of accounts payable and receivable documents each month.

Accounts Payable

All of the supplier invoices have to be stored in our Laserfiche repository first. We scan
these in using ScannerVision, an advanced document capture middleware solution that
is integrated with Laserfiche using the ScannerVision to Laserfiche Connector (LF-Link).

e A user chooses the appropriate template and the appropriate settings are automati-
cally assigned.
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Once the document is scanned and indexed, the Scanning Clerk finds the Order
Numberon the order and enters it into the relevant template field. A process in the




background then fills in some other vital metadata based on what is stored in the
database of our Fleet Management System (FMS). The FMS is where all of our customer
and supplier data is kept.
The other information, such as the Invoice Number, Invoice Date, Vehicle Registra-
tlonandMIce Total must be entered manually by the Creditors Clerk.

 |Fields |Tags | Links | Versions
IVIL I LIND VIV P plate: Supplier Invo B
m -M:vsnmoron%(nml.m Mfgg}t};ﬁg}sﬁ o @ fem il e F
e AS400 Comments
BRANCHES: EAST 1 ) g
A e S R e i el e
20BacIA st ovioes20) (2271172011 [4s00ese| [ 10138435 | -
082555 7371 / Commercial 082 555 7370 T Invoice I
Fax: General 043 701 6605 | Spares 043 701 6680 , VATREG. ehicle Maintenance -
[ ! Tax Invoice (W)| ™ 4010101006
REPNO. il
AVIS FLEET SERVICES Contact: DANE 3 Ouder
P 0 BOX 396 Tel No.: o 4500658 )]
ISANDO Odo : 0059700 s Suppier D
MEDEEL Job No.: 10R39010 Control: o] = MEDEEL
1600 Cust. Cell No: 0787378585 CRE S
Serv Advisor: SHAUN BOSCH : 001 MEYERS EAST LONDON - 1603 -
SEGSTRATONNO. | ReGYEAS | MAKE | MODEL | semaucrasss no. ENGINENO. ACCOUNTNO. - &
[FIsaszec | |eom 1SUZU KB 250 D-T [ADMERPBEB7 4JK1855602 | 102A5024 e
rant | ime: 15:05:36 EQ EX 3521276 E]
] L —
B PARTNUMBER / INSTRUCTIONS DETAS | oRoRRED | 0EL I UNTPRICE | DICOUNT | TOTALDUE | | tavoice Date =)
S ——— 1 { 117 +—
VAT NUMBER: 4430101255 [ Vehide Regatration -
Sold By  : MEYERS MOTO RS (PTY) || RECEIVED Bt ————
Date Sold : 26/07/10 | [E]
—————————— Work Requested ———=————==) 1= 30 EnciceTotal ¢
CRRRV OUT €0 OOOKM SERVICE l ' 20“ "‘L E]
—————————— Work Carried Out ==—=—=————--) | | | ! - MVA Number
CUMPLETED €0 O0OKM SERVICE | 1423085 ]
Labour ' | | ! 1120.56 Copture Resut
11060765 85W-140 SOOML | 3] 3] 3279 98.37| || WrP R e b =
— < AFSLFPROD (Zelda Steenkamp)  Pagel of 2

Click the image to enlarge
& 4475041 - Vehicle Maintenance - Laser

Euliage Metadata ax
ields | Tags | Links:3 | Versions
712 MASERU 100 @ ‘ehicle Maintenance B 7
LESOTHO 20 BOWKER Roaub
MASERU TOYOTA (PTY) LTD. = 4208 - 2513801 TOYOTA e |
VAT NO.: 1507480 E-MAIL: mmoyousouoon
Invoice To : 201 Supply To : 201 * SERONCHCTIIRERY INY COPY * $475041
VatReg : 4430101255 VatReg : 4430101255 N Page 1 D
AVIS FLEET SERVICES AVIS FLEET SERVICES Invoice No : 86131 MASTO |
»P<0s -BOX 396 P.0. BOX 396 Date : 09/11/2011 |=
- I8ANDO ISANDD Job No i 96243 Suppler Name
1600 1600 Type/Terms : EV/CR MASERU TOYOTA (LES) -
F\TTNXZELDR RUDMAN mm ZELDA RUDMAN Pay Type t =
Contract No: a2
ooas-oozs—ooes 0026~2222 oozs 0026-0026-0026-2222 Contr Date : Swoice Number
Registration No : X2933 Contr Kms = F“fr":"— |
Model Description : 17AR L/CRUISER 200 VX 4.7 O/N : 4475041
VIN#: JTMHTOSJ105021664 S/Advisor : ELLIOTT GAMA Invoice Date
: UZJ200R Date Sold : 11/2011 |
s 17AS21664 Kilometers : 210589 B B |
Oty  Extd. Ret VAT Extd. Net erkcle Regletration
: k. ko X2939
EPLRCE REMOTE BATTERIES .20 6240 oo
Labours: €2. 4C 177.13
MVA Number
8974552030 BATTERY, TRANSMIT ] 109.38 § 92.98 1317388 I
Parts & 109.38 Capture Result
Disc 16.40  mmmee—e- Invoice Captured ¥
92. 98 Employee
\JONATHAN SCOLTZ -
ey
|| wee < = L
= < AFSLFPROD (Jonathan Scoltz) ~ Pagel of 1



Click the image to enlarge.
All of the supporting documentation is linked to the supplier invoice by the Order
Numberfleld ad is easily accessible to the Costing Department.
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Let’s say that someone in the Costing Department gets a query from a customer about
a specific order. They can either open this document directly in the Laserfiche Client or
they can pull it up from the FMS. The Costing Clerk types in the Order Number and the
order details are displayed. Once they hit F11 on the keyboard, this document opens in
a custom developed Laserfiche Viewer which is integrated with the FMS.
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Document metadata can also be viewed inside the FMS and, for some processes it can
also be flagged as approved or rejected by the Costing Clerk.

Accounts Receivable

Once we have all of the supplier invoices and relevant supporting documents in the
system, we generate our accounts receivable statements. We produce the transactions
in our Oracle Accounting System, after which they go through Planet Press, where they
are input into a specific form and released as statements. Each statement is then
stored in Laserfiche.

If the customer has opted to receive statements electronically, they are e-mailed. Oth-
erwise, they are printed and mailed directly. Statements and invoices are also made
available on the Avis Website.

Here is a diagram of the entire process:
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Here is a sample e-mail message:
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We have implemented a custom Laserfiche plug-in that allows the Debtors Clerk to
generate a single PDF document of the statement/invoice and all of the supporting
documents.
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You can download a full version of the plug-in code (written in the Laserfiche SDK
8.0)here.

We have also made use of the Laserfiche SDK on the Avis Website. Customers can log
in, find the relevant invoice and view it as a PDF. Our custom script retrieves the re-
quired document from Laserfiche based on the metadata acquired from the FMS for the
specific customer.
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Benefits of Laserfiche

As a result of streamlining our Accounts Payable and Receivable process with Laser-
fiche, we have found the following benefits:

e Improved customer service. Issues with invoices can be addressed while on the
phone with a customer or supplier by simply searching for the invoice by Order
Number in Laserfiche.

e With documents all linked together in Laserfiche, a clerk does no need to go
between departments looking for information, but can access everything with one
click.

Some of the products and services listed on the Laserfiche Solution Exchange were not developed by Laserfiche.
The recommendations and opinions expressed on the Laserfiche Solution Exchange are those of the person or
persons posting the recommendations only, and they do not necessarily represent Laserfiche's opinion or rec-
ommendation of the product or service being reviewed. Laserfiche disclaims all liability resulting from your pur-

chase or use of any non-Laserfiche software product or service listed on the site.



