
Administration and Configuration Features 
 

 

System Administration 
  

Unattended Installs: 

Support for unattended installs. 
  

Flexible Administration: 

Perform administrative tasks, such as creating user accounts and setting security, with 

the desktop Administration Console or from any browser with the Laserfiche Web 

Administration Console. 

  

MMC: 

Manage your Laserfiche repositories through a Laserfiche Administration Console 

snap-in for Microsoft Management Console (MMC). 

  

Event Tracing: 

Troubleshoot with Event Tracing for Windows (ETW), supplemented by HTTP 

logging and real-time “console mode.” 

  

Windows Event Log: 

Monitor health of the system with a Laserfiche errors and warnings reporting system 

integrated with the Windows Event Log, viewable on the Server computer from 

anywhere using the Web Administration Console. 

  

License Manager: 

Manage licenses for your Laserfiche software. Allocate licensed products, features 

and users as appropriate for your site. 

 n/a 

Active Directory Synchronization: 

With the Laserfiche Rio License Manager, automatically grant or deny licenses to 

Windows users based on their group membership. 

 n/a 

Web Portal: 

Web-based portal for anonymous/public or secure access. Laserfiche Avante: portals 

with 10, 25 or 50 licenses available. Laserfiche Rio: unlimited per-processor 

licensing. 

Optional Optional 

Archiving and Export: 

Store documents and metadata on removable media with an embedded viewer. 
Optional Optional 

  



Supported Configurations 
  

Authentication: 

Active Directory, LDAP, Kerberos, SSL, Laserfiche Security. 
  

Server Operating System: 

Windows Server 2003, Windows Server 2008, Windows Server 2008R2. 
  

Client OS:  

Windows XP, Windows Vista, Windows 7, Mac (Web Access only). 
  

Databases: 

MS SQL Server 2000, MS SQL Server 2005, MS SQL Server 2008, MS SQL Server 

2012, Oracle 10g, Oracle 11g. 

  

Web Server: 

IIS. 
  

Technologies: 

HTTP/WebDAV, .NET. 
  

Virtualization: 

VMware Infrastructure, VMware vSphere, VMware Workstation, VMware Server. 
  

Mobile Access: 

Secure, anywhere access through the Laserfiche Mobile app for iPhone and iPad or 

via a Web browser with Web Access Light. 

 

Optional 

Web Browsers: 

Internet Explorer 6+, Mozilla Firefox 2+, Safari 4+, Chrome 6+. 
 Optional 

Clustering: 

Support for Active/Passive Failover. 
 Optional 

Support for Multiple Systems/Servers: 

Development systems, test systems, training systems, backup systems, multiple 

servers for remote offices or secure data. 

 Optional 

Certificates and Compliance 
  

Section 508: 

Compliant with Section 508 standards, providing for equal access to electronic data in 

Laserfiche to people with disabilities. 

  



DoD Records Management: 

Certified in the Department of Defense 5015.2 version 3 design criteria standard for 

electronic records management, the accepted standard for many state, county, and 

local governments. 

  

VERS: 

Certified with the Victorian Electronic Record Strategy (VERS) requirements, a 

world-recognized standard for reliably and authentically preserving electronic records 

over long periods of time. 

 Optional 

Digital Signatures: 

Integrated solution that complies with FISMA, CFR Part 11 FDA, FIPS, VERS, and 

Clinton E-Signatures Act standards. 

 Optional 

 


