










Document Processing Document Storage
Application 
Development

Compliance

 
Captures paper documents 
as well as electronic 
documents, e-mails and 
audio/video files.

 
 
Extracts data and 
automatically populates 
metadata fields, 
eliminating manual  
data entry.

 
 
Supports interoperability 
that allows data updates 
in one system to be 
automatically reflected  
in another.

 
 
 
Automates managerial 
tasks such as document 
filing and retention, 
approval routing and  
issue escalation.

Audits user interactions  
at all steps.

 
Manages digital archives 
and automatically 
applies information 
management rules.

Offers uniform data/
document repository, 
auditing and compliance 
reporting functions.

 
 
 
Provides standard and 
customizable security 
measures for documents, 
data, applications, 
departments and users.

 
 
 
Supports full-text, image 
file and customizable 
search functions.

 
 
Scales to serve large 
repositories, longer 
retention and growth  
in document and  
data volumes.

Allows use of universal 
repository with 
customized access for 
each department.

 
Acts as middleware for 
integrating with business 
systems such as CRM, 
ERP and portfolio  
management applications.

 
Supports independent 
applications and 
repeatable shared services.

 
 
 
 
Allows development  
of applications with 
central control and  
local flexibility.

 
 
 
 
Provides a flexible user 
interface for entering 
documents and data and 
receiving updates on 
system activity.

Supports mobile devices 
with secure access for 
remotely accessing  
data, applications  
and workflows.

Enables document 
searches across the  
ECM system and other 
online sources.

 
Expedites audits by 
providing digital records 
on demand. 

 
 
 
Automates document 
retention and 
destruction, simplifying 
recordkeeping and 
decreasing the work 
involved in responding 
to regulations. 

Systematizes the 
disclosure process so 
that advisors cannot 
progress from one step 
of the process to the 
next without meeting 
specified rules  
or conditions. 













Set up new client record 
in Junxure following  
a pre-established  
action sequence.

1 File structure is 
automatically created
in Laserfiche.

2

Compliance  
officer electronically 
signs agreement.

5Workflow automatically 
routes document back 
to staff to be printed 
and mailed to the
client, then filed in
client folder structure.

6

Final copy of agreement 
now resides in client 
folder which is
accessible from client 
record in Junxure.

7

New client agreement is 
scanned into Laserfiche 
and templated.

3 Client agreement  
is automatically  
routed to compliance  
officer for review  
and approval through  
Laserfiche Workflow.

4

CRM ECM





Transaction Field Office Home Office

 
Forms can be generated from an 
electronic forms library and  
pre-filled with information from 
a CRM application, eliminating 
manual data entry. 

Reps submit e-forms or imaged 
documents that are submitted via a 
Web-based portal, reducing mailing 
and couriering costs.

 
 
Documents are automatically 
filed and routed to OSJ managers 
for review. Automatic e-mail 
notifications ensure prompt action.

 
Business process management 
tools automatically route 
information through approval 
and submission, accelerating 
processing time.

 
Automated work processes  
reduce NIGO paperwork and 
ensure compliance.

 
 
 
Instant access to information 
results in faster, more  
cost-effective OSJ audits  
and better customer service.

 
Business process management 
tools reduce the cost of 
compliance and limit exposure to 
civil and criminal liability.

 
 
Audit trail functionality tracks 
all system activity, including 
who accessed information and 
what they did with it, providing 
transparency and accountability.

 
Business process management 
tools also automate e-mail  
review and retention,  
streamlining the process.










